Summary of Current Didrict Activities and Didrict Plan:

The Didtrict 7 Pro Bono Corporation (501C3 paperwork has been submitted) is governed by a
Board of Directors who represent al six counties of the Didtrict. The officers were sdlected from the
Committee set up to develop the Plan submitted for 2001. The Plan Adminigtrator, Carrie McKillip,
Executive Director of the Council on Domestic Abuse, Inc. (CODA), oversees the day to day
operation of the Plan, and aso serves on the Board of Directors of the Corporation.

During the past year, under the leadership of Judge Phillip Adler, Digtrict 7 accomplishments
are numerous. An excellent Plan was established and submitted, attorneys were recruited through a
digtrict-wide bar meeting, Articles of Incorporation were submitted for 501 ¢ 3 status, brochures and
posters were designed and printed, the District 7 Pro Bono Office was set up, forms and procedures
were designed, and most important, services to clients began March 19, 2001. Thislengthy list of
accomplishmentsis by no means complete, and none of these or the numerous unmentioned tasks could
have been completed without the extraordinary cooperation and dedication of al of the members of the
Digtrict 7 Pro Bono Corporation.

Asthe Didtrict 7 Pro Bono Plan progresses, it is being monitored in avariety of ways. Quality
is being evaduated by surveying both the participating attorneys and the clients at the completion of the
case. Since only one case has been completed at thistime, no information is yet available to assess.
Quantity information on the other hand, is readily avallable. The Didtrict 7 Pro Bono Plan has 66
participating attorneys who, as of May 31, 2001, have accepted assgnment of 56 cases. At the
completion of these cases, the vaue and quantity of billable hours will be submitted by the attorney to
the Digtrict 7 Pro Bono Plan Manager, who will compile them monthly for the Corporation. The Digtrict
7 Plan Manager, under the supervision of the Didtrict 7 Plan Adminigtrator, does dl of the statistics and
record keeping.

Based upon the atistics for the first three months of operation, it is gpparent that a greater need
for free lega services exigts than was expected, especidly in the area of family law. Fortunately, the first
attorney-recruiting event was aso more successful than anticipated. As cases become closed, more
information will become available on the success, both quantitative and quditative, of the Plan.

Exigting pro bono servicesin the Didtrict were stressed prior to the implementation of the
Didtrict 7 Pro Bono Plan. Lega Services Organization of Indiana (LSOI) was administering all
organized pro bono services prior to that time, ether directly, or through the Wabash Valley Senior
Center or the Council on Domestic Abuse. Since the inception of services of the Didtrict 7 Pro Bono
Pan, the number of low-income clients accessing the legd system hasincreased. The Didrict 7 Planis
working closdy with LSOI, and continues to refer eigible clients to existing programs.

Currently, clients are being referred to the Digtrict 7 Plan through posters and brochures placed
at various locations throughout the six counties of Digtrict 7 where low-income populations have access.
These agencies and locations include, but are not limited to, menta health agencies, hedth care
facilities, homeless shdlters, socid service agencies, and governmenta entities.
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Funding for Plan marketing has been secured through the Wabash Valey Community
Foundation. The Vigo County Commissioners and the Council on Domestic Abusg, Inc. (CODA) are
donating much of the operating costs. The Didtrict 7 Pro Bono Corporation members and attorneys are
al donating their time to assst the Plan.

Prior to Plan implementations, clients needing pro bono lega services were accessing limited
services through phone contact with LSO, or persond contact with the Wabash Valey Senior Center
or CODA. With the implementation of the Didtrict 7 Plan, clients throughout Digtrict 7 can drop by the
Pro Bono Office, located at the Vigo County Courthouse or contact the Office through a publicized 800
number. Intakes can be done in person with CODA representativesin Vermillion, Parke, Vigo, Clay
and Sullivan Counties. In Putnam County, intakes are done in person with the Family Support Services.
At intake, the client’s legd Stuation is assessed and their income is screened for qudification. If the
client isincome digible and has alega need requiring an attorney, the intake paperwork is completed.
(See Appendix 1 - Flow Chart)

Once the intake for a client is completed, the Plan Manager assigns the case to an attorney who
has agreed to participate. Once the case has been accepted, the attorney is sent relevant paperwork.
Asthe case progresses, the Didtrict has committed to pay for litigation and out of pocket atorney
expenses when needed. All participating lawyers carry their own malpractice insurance.

In addition to providing for expenses, participating lawyers have access to mentoring lawyers
experienced in the type of law (mainly family law) that they may not practice on adaily bass. This
mentoring ligt is maintained by the Plan Manager, and is available to any participating attorney. Since
most cases recaived thus far are in the redlm of family law, a seminar is being planned for the
participating attorneys who do not practice family law on aregular bass.

The Plan Manager maintains contact with the attorneys as cases progress, and maintains the
data bases of attorneys and active cases. The Didtrict 7 Pro Bono Corporation President sends each
attorney a persond thank you letter both when they accept and complete an assigned case. An annua
award is adso being planned for attorneys participating in the Plan.

The singular problem faced by low-income dlientsin Digtrict 7 isthe lack of atorneyswho are
participating in pro bono cases. This has limited the access to the judicia system for most low-income
clients. The Didrict 7 Pro Bono Plan is designed to be a central point of contact for both clients and
attorneys—clients who need legd assstance and are income qualified, and attorneys who wish to provide
freelegd representation. The first three months have proven the need for the service, aswell asthe
willingness of attorneysto do pro bono work when there is administrative support and recognition for
ther efforts. While there will be modifications to the Plan as it develops, these will be done only after a
careful monitoring of al phases of the Plan

2001 Annua Report
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Committee Members:

JUDGE PHILLIPI. ADLER - 2 year term; expires 10/1/2001
Vigo Superior Court Division 2

Courthouse

33 South Third Street

Terre Haute, IN 47807

Phone: 812-462-3238

Fax: 812-232-4650

Emal: Bufsab2@aol.com

Judge Adler was sdlected by the Indiana Supreme Court
to chair the Didtrict 7 Pro Bono Committee and is the presiding President of the District
7 Pro Bono Corporation.

RICHARD BRAMER - 3 year term; expires 10/1/2002
P. O. Box 83

Sullivan, IN 47882

Phone: 812-268-5832

Fax: 812-268-6624

Emal: Ritch96@aol.com

Mr. Bramer is an attorney in Sullivan, Indiana, who received the 1999 Pro Bono Public
Award from the Indiana Bar Foundation and serves on the Board of Directors for the
Digtrict 7 Pro Bono Corporation.

CHERYL DANBERRY - 2 year term; expires 10/1/2001
3 East Franklin Street

Suite A

P. O. Box 654

Greencadtle, IN 46135

Phone: 765-653-7246

Fax: 765-653-2194

Email:_ Danberry@ccrct.com

Mrs. Danberry practices law in Putnam County. Sheis the pro bono attorney for the
CASA (Court Appointed Specid Advocates) Program and has been active in pro bono
sarvices. Mrs. Danberry serves on the Advisory Committe of the Digtrict 7 Pro Bono
Corporation.
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NINA ALEXANDER - 2 year term; expires 10/1/2001
Clay County Prosecutor’s Office

609 E. National Avenue

Brazil, IN 47834

Phone: 812-448-9028

Fax: 812-443-1019

Miss Alexander residesin Vermillion County and is the Chief Deputy Prosecuting
Attorney of Clay County and serves on the Board of Directors of the Didtrict 7 Pro
Bono Corporation.

GARY HANNER - 2 year term; expires 10/1/2001
101 South Jefferson

P. O. Box 122

Rockville, IN 47872-0122

Phone: 765-569-3122

Fax: 765-569-2260

Emal: ghanner@abcs.com

Mr. Hanner is an attorney practicing law in Parke County and has been actively
involved in pro bono services. Heis currently the atorney for the Parke County Family
and Children Services and serves on the Board of Directors of the Didrict 7 Pro Bono
Corporation.

ROBERT PELL - 2 year term; expires 10/1/2001

2105 East Nationa

Brazil, IN 47834

Phone: 812-446-2616

Fax: 812-443-0433

Emall: bpel @Indiana.net

Mr. Pdl is an attorney practicing law in Clay County, has been active in pro bono work
and serves on the Board of Directors of the Didtrict 7 Pro Bono Corporation.

MICHAEL T. ELLIS- 2 year term; expires 10/1/2001
518 Wabash Avenue

Terre Haute, IN 47807

Phone: 812-234-9000

Fax: 812-234-4323

Email: 09000@a0l.com

Page -4-



Mr. Ellisis an atorney practicing law in Vigo County and is aformer Vigo County
Deputy Prosecuting Attorney and County Council member. Mr. Ellisis presently a
Vigo County Public Defender and serves on the Board of Directors of the Didtrict 7 Pro
Bono Corporation.

SALLY GRAY - 3 year term; expires 10/1/2002
1884 S. 500 West

Greencadtle, IN 46135

Phone: 765-653-4863

Fax: 765-653-0222

Emal: rsgray @indy.tds.net

Judge Gray isaformer LSOl managing attorney as well as aformer Superior Court
Judge. She now isa Senior Judge.

Judge Gray serves on the Board of Directors of the

Digtrict 7 Pro Bono Corporation.

ROBERT HELLMANN - 2 year term; expires 10/1/2001
22 North 5" Street

Terre Haute, IN 47807

Phone: 812-232-7035

Fax: 812-235-9523

Emal: na

Mr. Hellmann is an attorney practicing law in Vigo County and is a past State
Representative and State Senator in Indiana. Mr. Hellmann serves on the Advisory
Committee of the Didrict 7 Pro Bono Corporation.

JEFF LIND - 3 year term; expires 10/1/2002
511 Wabash Avenue

Terre Haute, IN 47807

Phone: 812-232-6007

Fax: 812-232-6567

Email: jlind@coxlaw.net

Mr. Lind is an attorney practicing law in Vigo County. Heisthe past Chairman of the
IOLTA Committee for the Indiana Bar Foundation. Mr. Lind is aso on the Board of
the Indiana Bar Foundation and President of the Terre Haute Bar Association. Mr.
Lind serves on the Advisory Committee of the Digtrict 7 Pro Bono Corporation.
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GEOFFREY CREASON - 2 year term; expires 10/1/2001
505 Ohio Street

Terre Haute IN 47807

Phone: 812-232-0092

Fax: 812-232-2826

Emall: 99¢g clav@aol.com

Mr. Creason is an attorney practicing law in Vigo County and has been a contract
attorney with the Legd Services Organization of Indiana. Mr. Creason serves on the
Advisory Committee of the Digtrict 7 Pro Bono Corporation.

NELLIE SIMBOL - 3 year term; expires 10/1/2002
76 Ohio Street

Terre Haute, IN 47807

Phone: 812-238-2109

Fax: 812-238-9907

Emal: nla

Miss Smbol is an atorney practicing law in Vigo County and is on the State Pro Bono
Commission, serves on the Indiana Bar Foundation, and is a past president of the Equdl
Justice Fund. Miss Smboal is aso a contract attorney with the Lega Services
Organization of Indiana, amember of the Board of Governors of the Indiana State Bar
Association, and serves as Secretary of the Didtrict 7 Pro Bono Corporation.

JOHN ROACH - 3 year term; expires 10/1/2002
33 South 6" Street

Terre Haute, IN 47807

Phone: 812-232-0107

Fax: 812-232-3414

Emall: John@MannLawFirm.com

Mr. Roach is an atorney practicing law in Vigo County who isinterested in pro bono
services and serves as Treasurer of the Digtrict 7 Pro Bono Corporation.

JANET CONEY - 3 year term; expires 10/1/2002
Market Square Center, 18" Floor

151 North Delaware Street

Indianapolis, IN 46204
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Phone: 317-631-9410
Fax: 317-631-9775
Email: N/A

Miss Coney is an atorney with LSOI who has handled pro bono casesin dl the
countiesin Didrict 7 except Parke. Miss Coney serves on the Advisory Committee of
the Digtrict 7 Pro Bono Corporation.

BETH TEVLIN - 3 year term; expires 10/1/2002
Wabash Vdley Community Foundation

2901 Ohio Boulevard

Terre Haute, IN 47803

Phone: 812-232-2234

Fax: 812-234-4853

Email: beth@wWV CF.com

Mrs. Tevlin isthe Executive Director of the Wabash Valey Community Foundation.
Mrs. Tevlin serves on the Advisory Committee and is a community-at-large
representative of the District 7 Pro Bono Corporation.

CARRIE McKILLIP - 3 year term; expires 10/1/2002
1400 Hulman

Terre Haute, IN 47802

Phone: 812-234-3441

Fax: 812-232-0870

Emal: n/a

Mrs. McKillip is the Executive Director of the Counsel on Domestic Abuse which
sarves Vigo, Parke, Clay, Sullivan, and Vermillion counties. Mrs. McKillipisthe Plan
Adminigtrator, serves on the Board of Directors, and is a community-at -large
representative of the Digtrict 7 Pro Bono Corporation.

HOPE PHILLIPS - 3 year term; expires 10/1/2002
2049 W. 1300 S.

Clinton, IN 47842

Phone: 765-832-3893

Fax. nla

Emal: nfa

Miss Phillips serves on the Board of Directors of the Digtrict 7 Pro Bono Corporation
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and is a past recipient of pro bono services.

Governance:

Judge Phillip I. Adler of the Vigo Superior Court is the President of the Didrict
7 Pro Bono Corporation. Judge Adler was sdlected by the Indiana Supreme Court.
Judge Adler is responsible for convening and facilitating meetings of the Didtrict 7 Pro
Bono Corporation.

The Didtrict 7 Pro Bono Corporation has been
formed pursuant to Rule 6.5(f) of the Rules of Professonad Responsibility. A mgority
vote of the Digtrict 7 Pro Bono Corporation members shdl determine al issues and
decisions presented for avote.

Judge Adler has appointed subcommittees to
address specific areas of the Didtrict Plan and will
continue to do so when necessary. The subcommittees report to the full Didtrict 7 Pro
Bono Corporation membership for discussion and approvd.

The members of the Didtrict 7 Pro Bono
Corporation will serve for two-year terms, except that initid terms of service shdl be
staggered (either two or three-year terms) 0 that not al terms of service will expire the
sameyear. Pursuant to Rule, Judge Adler will be responsible for replacement and
succession of members, and sdection shal be in compliance with Rule 6.5.  Designated
within the roster of Didrict 7 Pro Bono Corporation members is each member’sterm of
service and expiration date. (Pg. 4-9)

The Didtrict 7 Pro Bono Corporation was duly incorporated in the State of
Indiana on January 3, 2001 by filing our Articles of Incorporation as a Nonprofit
Domestic Corporation which Articles of Incorporation were duly accepted on January
3, 2001. (Appendix 2). The President of our Corporation isthe Honorable Phillip 1.
Adler, our Secretary isNellieL. Simbol and our Treasurer isJohn T. Roach I11. Our
Board of Directors is made up of the following individuals representing at least one
representative from each didtrict: Phillip 1. Adler, John T. Roach 111, Nina Alexander,
Caralinn McKillip, Robert A. Pdl, Gary Hanner, Richard M. Bramer, Sdly Gray,
Miched T. Ellis, Hope Phillips, and Néllie Smbol.
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We have applied for 501C3 status with the Internal
Revenue Service.

Plan Adminigration:

Carrie McKillip serves asthe Plan Administrator for
the Digtrict 7 Pro Bono Corporation. She has been the Executive
Director of the Council on Domestic Abuse for the past Six years, which serves dl of
the countiesin Didtrict 7, except Putnam County. CODA officesin Vigo, Clay,
Sullivan, Parke, and Vermillion Counties, which have paid gaff personnd at these
offices at least two daysaweek. Mrs. McKillip's employees and volunteers have all
been trained in screening and intake procedures for LSOI.

As Pan Adminigrator, Mrs. McKillip isresponsble for keeping
accurate records and Statistics relative to clients requesting services, clients receiving
sarvices, atorneys serving as pro bono advocates, the number and types of cases
handled, and the disposition of cases. Also theleve of satisfaction from both the
clients and the attorneys perspectivesis monitored. The Plan Administrator and her
employees are responsible for the screening and intake of cases and the matching of
cases from arogter of pro bono attorneys. The Plan Administrator is responsible for
maintaining aroger of attorneys willing to perform pro bono legal services. The Plan
Adminigtrator, a least on a quarterly basis, reports statistica information gathered from
the previous three months to the Didtrict 7 Corporation. She reports any problems she
perceives to be occurring, and makes suggestions and recommendations she may have
to improve any aspects of the Plan. She a so reports on budgetary matters.

CODA, by contract (Appendix 3) with the Digtrict 7 Pro Bono
Corporation, receives $7,500.00 per year for their services. This money is funded by
the IOLTA grant money recelved by the Digtrict 7 Pro Bono Corporation in January
2001.

Prior Y ear Progress - 2000:

Once Didrrict 7 received the IOLTA grant money
from the Pro Bono Commission in January 2001, preparations began to set up the
Didtrict 7 Pro Bono Office in the Vigo County Courthouse. A desk, filing cabinet,
computer and printer, and a phone were secured. The local telephone number is 478-
BONO and the toll free number is 866-966-BONO.

Intake and screening forms, pro se forms, case

acceptance forms and releases, affidavits of indigency, referrd and assgnment forms,
client and attorney evaluation satisfaction forms, closing forms, and letters were
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developed.

On January 17, 2001 Judge Adler sent aletter and
acopy of Digrict 7's 2000 Plan to al judges within the Didrict requesting that they
review the Plan and become familiar with al aspects. Within that letter he dso
announced the date of ajoint Digtrict 7 bar meeting. (Appendix 4).

A letterhead for the Committee (Appendix 5) was desi gned,
as well as a letterhead for the Corporation
(Appendi x 6) , once the Corporation docunents were

signed and fil ed.

The subconmm ttee for attorney recruitnent
began planning a District 7 joint Bar Association
nmeeting. A neeting was schedul ed for February 28,
2001 at Rose Hul man Institute of Technol ogy. All
attorneys and judges within the District were sent a
|l etter of invitation. (Appendi x 7). Justice
Di ckson of the Indiana Suprene Court, Judge Bail ey
of the Indiana Court of Appeals, Dave Renondini,
Counsel to Chief Justice Shepherd and Kelly Davi dson
attended the February 28'" joint bar meeting. Judge
Adl er spoke to the alnopst 100 attorneys in
attendance giving an inpassioned plea for their
assi stance and participation and briefly outlined
the District 7 Pro Bono Plan. Copies of the Plan
were avail able at this neeting for review and
I nspection. Justice Dickson, Judge Bail ey, Dave
Remondi ni, and Kel ly Davi dson al so spoke at the
meeting on various topics concerning Pro Bono and
| OLTA and encouraged everyone to participate. In
her speech that evening, Kelly Davidson said that
the District 7 Plan was one of the, if not the best
pl an, subm tted. The neeting was very well
attended and very well received. Brochures
(Appendi x 8), posters (Appendix 9) and Attorney
Participation Fornms (Appendix 10) were distributed
to all in attendance. Approximately fifty
attorneys signed up that evening for pro bono
participation. Justice Dickson, at the end of the
evening, said to Judge Adler, “Phil, 1 think you
have sonmet hing very special here. This is an
amazi ng turn out and response.”

Al'l of our special guests from Indi anapolis took

brochures and posters for referral and
possi ble distribution to other districts. There was
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tel evi sion coverage of the February 28'" joint Bar
Associ ation nmeeting and interviews were conducted by
Justice Dickson, commttee nenber ,Nellie Sinbol,
and Judge Adl er.

By m d-March 2001, the District 7 Pro Bono

O fice was in operation. Telephone |ines
were operating and the O fice was properly staffed.

Forms were devel oped and the Attorney Participation
Forms were anal yzed and assimlated into the
conmput er for quick access and proper assignnent. To
date, there are 66 attorneys presently participating
in our Plan. (Appendix 11). There have been 56
cases assigned to date, 40 being in the area of
Di vorce and Fam |y Law.

Since the beginning of the year there have been
t hree board neetings held where various issues have
been di scussed. Early on, there were road bl ocks,
however, the Corporation believes that they have
been turned into stepping stones for equal access to
justice. Finally, Judge Adler has held early
nmor ni ng neetings with various board nenbers and
subcomm ttees regardi ng specific areas of the Pro
Bono Pl an.

For an accounting of the 2000 grant npney,
pl ease see the attached June 1, 2001 Treasurer’s
report. (Appendix 12). The majority of the noney
spent to date has gone for contractual services to
CODA, at a cost of $625.00 per nonth since January
2001. Also, a filing cabinet, stanps, tel ephone,
and answering machi ne have been purchased. There
have al so been associated printing and nonthly
tel ephone bills incurred.

Monitoring Methods:
a. Quality of services provided:

The quality of services provided is being

anal yzed fromthe viewpoint of both the client
and the pro bono attorney. dient’s
satisfaction will be neasured after their
case has been finalized. Witten form

eval uations are given to each client by the
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District 7 Pro Bono Ofice requesting that they
conplete the formand return it to the Pro Bono
Ofice.

Pro bono attorneys are asked to conplete a pro
bono cl osi ng docunent whi ch includes an

eval uation of the procedures used, hours spent
on the case or Plan, and suggestions for

I mprovenent. The District 7 Pro Bono Ofice

will nonitor these closing docunents to ensure
conpl i ance.

Al'l nmonitoring docunents are collected and kept
in the District 7 Pro Bono Ofice and used as a
reference for regular district neetings and
annual reports.

Quantity:

Number of attorneys participating:

A rogter of attorneysis maintained by the Plan Adminigtrator in the
Didtrict 7 Pro Bono Office indicating the number of attorneys willing to
serve as a pro bono attorney, the type of casesthey are

willing to handle, or other pro bono activities they are willing to
volunteer for, such as mentoring, presentation to groups, educeationa
programs, etc.

Number of clients served: Records are maintained
relative to requests for services, number of dients financialy qudified
for pro bono services, number of clients actualy served and those who
are unable to obtain services. Thisinformation is kept a the Didrict 7
Pro Bono Office and collected by the Plan Adminigtrator and is
incorporated into periodic and annua reports, as well as discussion at
regularly called Corporation meetings.

Number of hours:

Hours spent by pro bono attorneys

are compiled from the case closing documents that each pro bono
attorney is requested to fill out and return to the Pro Bono Office.

c. How do you or will you record and eval uate costs
associ ated with achi eving goal s?
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Wth little experience to rely upon, costs of

t he District 7 Pro Bono Plan is
difficult to forecast at this time. The budget
presented herein is a realistic estimate. At
the end of one year, through sinple accounting
met hods, it will be easy to determ ne how nuch
noney has been spent on the plan. Also at that
time, closing docunents should accurately
reflect the nunmber of volunteer hours attorneys
have spent. Dividing the costs of the Plan for
the first year by the number of hours

vol unteered by attorneys for pro bono service,
will at the very least, reflect the cost per
hour of service. For instance, if within the
first year $25,000.00 is spent on the Plan and
500 vol unteer hours have been recorded, the cost
woul d equal $50. 00 per hour for the attorneys’
volunteer time. In considering that the average
hourly rate for attorneys within District 7 is
$125. 00 per hour, a $50.00 per hour cost would
be a bargain.

How do you or will you collect and record client stories?

Client stories are collected at the screening and interview
sesson. Also, on the closing form, clients are asked for their comments and
suggestions.

Please include any records collected in the past yesr.

Since our Planisinitsincipient stages, thereis no
avalable meaningful data a thistime.

Monitoring Results:

To date, there has been only one pro bono case
that has been completed. The client has yet to return
the Client Satisfaction/Evauation Form. The attorney’ s comments were favorable.
Once we have more cases completed, we will be in a better position to evaluate our
monitoring results.

We have compiled the following Satistics:

We have 66 attorneys presently
participating in the Didtrict 7 Pro Bono Plan.
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To date, there have been 56 pro bono cases
assigned.

Appendix 13 is a detailed statistical review
of the District 7 Pro Bono statistics for
t he past three nonths.

We have 19 clients who need attorneys
assigned to their cases. This is what we
feared and predicted in our 2000 Pl an—t hat
I's, that the demand for pro bono attorneys
wi || exceed the supply of attorneys
avai |l able. (See Problem Statenent, page 20
of 2000 Pl an).

Exigting Services, Programs, and Funding Sources:.
a. Exi sting |l egal services for community:

Currently, the only pro bono | egal services
available to low incone clients in District 7
other than the District 7 Pro Bono Plan are as
foll ows:

I Legal Services Organi zation (LSO - Low
I ncome clients may nmake application to LSO
of Indiana (based in Indianapolis) for
assistance with their legal issues. LSO
al so has satellite prograns in Terre Haute
(Vigo County) at the Wabash Vall ey Senior
Center and Hyte Community Center.

Individua Attorney’s - aclient may find an individud attorney to teke a case at
no fee. While the Pro Bono Corporation is not aware of cases handled
in thisfashion, it is conceivable that in the Sx counties of Didtrict 7, this
OCCUrs on occasion.

Programs providing pro bono opportunities with support:
Bdow isaligt of resources for low income membersin the Didrict 7 area
These providers have or will be given information regarding the Didtrict 7 Pro
Bono Plan, and are targeted for referral sources.

Crisis Energy Assistance: Townshi p Trustees

Enmer gency: Area 7 Agency for
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Agi ng

Food Assi st ance: Catholic Charities,
Sal vation Arny, etc.

Ment al Heal t h: Fam |y Services Assoc.,
Cumm ns Mental Health,
Ham | t on Center

Donesti c Vi ol ence: Counsel on Donestic
Abuse, Inc. (CODA),
Put nam County Fam |y
Servi ces Associ ation

Heal t h Care: I ndi gent Care,

Saint Ann’s Clinic,
Uni on Hospital,

Terre Haute Regi onal
Hospi t al ,
Put nam County Hospital,
Mary Sherman Hospital,
Verm | lion Co. Hospital,
Cl ay County Hospital

Legal Servi ces: Legal Services of
I ndi ana

Ot her resources in community participating or
targeted for participation:

Energency Shelter:

Counci | on Donestic Victins of Donestic
Abuse, Inc.: Vi ol ence
Li ght house M ssi on: Adult mal es
Bet hany House: Fam | i es

and single

women
Conner House: Adult wonen and their

m nor children
Gary’ s Pl ace: Teenage girls and their

chi | dr en.
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d. The District 7 Pro Bono Corporation has received a
grant fromthe Wabash Vall ey Comrunity Foundati on
(awarded to CODA for the District 7 Pro Bono Pl an)
to market the services. This noney was ear marked
for printing brochures, posters, and ot her
mar keting of the Plan. Wile this is the only cash
fundi ng source that have been secured for the Plan,
the Plan has received donations from CODA in staff
time, mleage and office space, fromthe Vigo
County Comm ssioners in phone |ines, and a conputer
fromthe Vigo County Courts. In addition, all the
Corporation officers and nenbers, and participating
attorneys, are donating their time to the Plan.

Wt hout these donations, the Plan would be
nonexi stent.
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EXI STI NG SERVI CE/ PROGRAM

Servi ce/ Program Nane: Seni or Legal Services Project
Legal Services Organization of
I ndi ana, I nc.

Mai | i ng Address: 321 Ohio Street, Terre Haute,
I ndi ana 47807

Phone: (812) 234-0753

Cont act Person: Sandy Aul er

Title: Par al egal / Proj ect Coordi nat or

Sponsori ng Agency: Legal Services Organi zation of

I ndi ana, Inc./Legal Services
Cor poration; West Central

I ndi ana Econom ¢ Devel opnent
District (Area 7 Agency on

Agi ng)

Service/ Program | nfornati on:

Tar get Popul ati on: Frail, vulnerable, elderly,
institutionalized and non-
institutionalized | ow incone
persons residing in Area 7

Eligibility Requirenents: Persons 60 years of age and
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ol der residing in the 6
counties of Area 7. Mist be
LSO incone eligible

For services provided by the
contract attorney.

*Estimate # of Persons

Served or | npacted: 176 unduplicated eligible
persons and 681 hours (unit of
service) | egal assistance
provi der tinme of
whi ch about 140 (80% w Il be

| ower
income and/or mnority persons.
About 100 will acquire skilled
counsel or individual
representation by the paral ega
or contract
attorney.
Service Area: Cl ay, Parke, Putnam Sullivan,
Verm | lion and Vigo Counties
Type of Service/ Program
*Esti mate of Expense
Per Year: $50, 933
Fundi ng Source(s): Legal Services Corporation:
mat ch:
$ 2,453.

Legal Services Corporation:
support: $34, 078.

Project Income: $ 500.

West Central I|ndiana Econom c
Devel opment District (Area 7
Agency on Aging): $13,902.

*Figures are taken fromthe Grant Proposal July 1, 2000
t hrough June 30, 2001

Servi ce/ program Descri ption:

The Senior Legal Services Project is a fully operative
satellite office of LSO, exclusively serving the

el derly popul ation residing in the six county area

whi ch conprises Area 7. The Senior Legal Services
Project was established in 1980 through joint efforts
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of the Area 7 Agency on Aging and LSO . Sandy Aul er,
Par al egal and Project Coordi nator has been with the
Project since its inception, and Terry R Mbdesitt,

LSO Contract Attorney and Supervisor, has been with
the Project since 1986. The paral egal works out of her
Vigo County office, as well as neeting with clients in
their homes, nursing hones, hospitals, nutrition sites
and senior centers in the six county service area of
Area 7 Agency on Aging. The paralegal is also
responsi ble for a number of community | egal education
activities presented in each of the six counties. The
ultimte goal of the Senior Legal Services Project is
to provide quality legal services to eligible ol der
persons in the six county area, and to assist the ol der
person to |live independently with dignity as a val ued
person in the environnment of his or her own choice. To
ensure that these goals are net, the Project has

el ected the following priority legal issues, which are
set out in the O der Anericans Act, on which it has and
wi Il continue to focus its efforts:

Long Term Care

Income Maintenance

Hedth

Nutrition

Housng

Utilities

Defense of Guardianship

Panning for Incgpacity (includes Life Planning Advance Directives)
Consumer Issues, and in addition:

Advice and Referrd Provided for the Following Issues: Abuse; Neglect; Age Discrimination; Protective
Services
How doesthis organization participatein the coordination of servicesand

what role do they play in the development of the plan?

The Senior Legd Services Project will continue to provide services to the project target
population. Individuas meeting digibility requirements for this program will be referred to
thisproject. The programs will work and plan together to insure that individuas are directed
to the appropriate service provider. Additionally, each program will serve as areferra
source for the other program.

EXISTING SERVICE/PROGRAM
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Service/Program Name: CODA/LSOI Family Law Access Program

Mailing Address: 1400 Hulman Street, Terre Haute, Indiana 47802
Phone: (812) 234-3441

Contact Person: Carrie McKillip

Title: Executive Director

Service/Program | nfor mation:

Target Population: Low income victims of domestic violence needing family law
assigtance

Eligibility Requirements:  125% of poverty levd, victim of domestic violence, and
willingness to participate in

supportive services

*Estimate # of Persons

Served or Impacted: 100 per year

Service Area Clay, Parke, Sullivan, Vermillion and Vigo Counties
Type of Service/Program:

*Estimate of Expense Approximately $5,000 per year
Per Year: in LSOI and CODA Staff time and attorney time
Funding Sour ce(s): CODA and LSOI Genera Funds

Service/program Description:

Program provides one-on-one intake with a CODA victim advocate who faxes application
to LSO after client begins support group, LSO then provides attorney for eigible clients,
and CODA provides ongoing supportive services, and serves as a liaison between attorney
and dient

How doesthis organization participate in the coordination of servicesand what role
do they play in the development of the plan?

The Council on Domestic Abuse, Inc. (CODA) will continue the CODA/LSOI program and

will coordinate that program with the Digtrict 7 Pro Bono Plan. This coordination will be
relaively easy, snce CODA Executive Director, Carrie McKillip dso serves asthe Pro
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Bono Plan Adminigtrator, and the CODA Office in the Vigo County Courthouse houses the
Didtrict 7 Pro Bono Office. Clients éigible and willing to participate in the CODA/LSOI
program will continue to be handled through the exigting program, while non-digible clients
and clients requiring other types of law services are funneled through the new Pro Bono Plan.

EXISTING SERVICE/PROGRAM
Service/Program Name: Legd Services Organization of Indiana, Inc.

Mailing Address: Market Square Center, 18" Floor, 151 N. Delaware Stret,
Indianapalis, Indiana 46204

Phone: (317) 631-9410
Contact Person: IdaB. Hayes

Title: Pro Bono Coordinator
Sponsoring Agency: Legd Services Organization
Agency Director: Norman Metzger

Service/Program Information
Target Population: Individuas meeting the LSOI income guiddines (Seetable

next page)
Eligibility Requirements:.  (Seetable next page)

*Egtimate # of Persons

Served or Impacted: LSOl handled 592 cases in District 7 in 1999
Service Area Didrict 7
Type of Service/Program:

*Estimate of Expense Per Year:  $500.00 per case

Funding Sour ce(s): Legd Services Organization of Indiana
Service/program Description:

Mission Statement: To use our resources to provide poor persons witha variety of

aggressive, quality lega services which will help them to gain equa access to the courts,
legidative bodies and government agencies, empower them to control their lives, and impact
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on the mgor causes and effects of poverty.

How doesthis organization participate in the coordination of servicesand what role
do they play in the development of the plan?

Legd Services Organization of Indiana continues to serve individudsin Didrict 7 through
thelr program. A member of the

Legd Services Organization staff is on the Board of Directors of the Didtrict 7 Pro Bono
Corporation. She has assisted with the development of the Plan and will continue to work
with Digtrict 7 in the development of the Plan and the coordination of didtrict serviceswith
Lega Servicesof Indiana

LSOl INCOME GUIDELINES (Adopted by LSOl Board 3/10/00)

Rev 3/00 Regular Income Guiddines 150% Extensons
#in Hshld | Weekly Mont hl y Yearly Weekl y Mont hl y Yearly
1 $220.73 | $869. 83 $10, 438 $301. 10 $1304. 75 $15, 657
2 $270.44 | $1,171.9 $14, 083 $406.66 | $1,775.88 | $21,095
2
3 $340.15 | $1,474.0 $17, 688 $510.23 | $2,211.00 | $26, 532
0
4 $409.87 | $1,776.0 $21, 313 $614.80 | $2,664.13 | $31,970
8
5 $479.58 | $2,078.1 $24, 938 $719.37 | $3,117.25 | $37, 407
7
6 $549.29 | $2, 380. 2 $28, 563 $823.93 | $3,570.38 | $42, 845
5
7 $619. 00 | $2, 682. 3 $32, 188 $928.50 | $4,023.50 | $48, 282
3
8 $688. 71 | $2,984. 4 $35, 813 | $1,033.07 | $4,476.63 | $53,720
2
Ea. Add. $69. 71 $302. 08 $3, 625 $104. 57 $453. 13 $5, 438

8. Current Legal Service Delivery System and the Pro
Bono Aspect of the System

Prior to the inplenentation of the District 7
Pro Bono Plan, there were limted options for
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i ndividuals with | egal needs and little to no
financial resources. The only pro bono services
wer e avail abl e through Legal Services Organi zation
of Indiana (LSO ). These could be accessed by
calling an 800 nunmber on Wednesday nornings from 9-
12 A-.M, and doing a phone intake. As can be

i magi ned due to the volune of need, it was
difficult for clients to get through on this |ine,
and many needy clients were denied due to | ack of
attorneys or conflict of interest.

In addition, the General Line operated by
LSO, elderly clients can access |egal services
t hrough a program LSO operates at the Wabash
Val |l ey Senior Center in Terre Haute. CODA al so
does intakes for victinms of domestic abuse needing
LSO services in five (5 ) of the six (6) counties
of District 7.

The District 7 Pro Bono Plan, which becane
fully operational March 19, 2001, enhances the
current systemin a variety of ways. First, it is
apparent fromthe nunber of applications received
that there was an enornous need that was going
unmet. This is denonstrated al so by the fact that
LSO is now referring clients to the District 7 Pro
Bono Pl an that because they do not have enough
attorneys. CODA continues to do LSO intakes for
victinms of domestic abuse, and only refers to the
Pro Bono Plan after the client has been denied by
LSO .

Identifying and screening dients:

Digtrict 7 Pro Bono Corporation has posted flyers and
distributed brochures throughout the Sx counties we serve to inform the
public of pro bono sarvices. Clients cdl into the Office or are referred to the
Office to set an gppointment to determineincome digibility. Onceitis
determined that the client isincome digible, intake paperwork is completed
and release forms are Signed. The case is then referred to a participating pro
bono attorney. Outreach advocates complete gpplications for counties
served outside of Vigo County to effectively reach each potentia client.

Attorney match and referrd:
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Each dlient is matched with an attorney according to the type of legd
assistance needed. Disgtrict 7 Pro Bono Corporation has a roster of
participating attorneys in each area of law available to the clients. An
attorney is contacted regarding each individua case. Once contact is made
and averbal agreement is made between the attorney and District 7 Pro
Bono Corporation, the paperwork is faxed to the attorney. A letter isthen
sent to the client informing them of the attorney that will review their case.
Once the attorney meets with the client, he/she reviews the case and
determines if they can accept it. The attorney then returns the case
acceptance form to the Pro Bono Office stating whether or not they will
accept the case.

Litigation expenses and out-of-pocket costs.

A Litigation Expense Review Committee has been

formed. If an attorney has litigation expenses or out-of-pocket cost
expenses relative to representation in a pro bono case, the attorney contacts
the Pro Bono Office advising of said expenses. The Review Committeeis
contacted for purposes of determining whether or not the litigation expenses
or out-of-pocket costs should be paid by the Pro Bono Corporation. To
date, we have not had any such inquiries. However, there are approximately
56 pro bono cases presently assigned and pending and we do anticipate that
there will be costs associated with pro bono representation. In our 2000
budget, litigation expenses and costs were addressed and money was
received for purposes of funding these anticipated expenditures.

Mentoring:

The Didtrict 7 Pro Bono Corporation has

established aroger of attorneys who have willingly agreed to be mentorsin
various aress of the law. These mentors not only assist pro bono attorneys
with advice, they also provide formsto be utilized in whatever area of
practice they enjoy expertise. The atorneys within Digtrict 7 have been most
generous with their willingness to serve as mentors and to consult with their
fellow attorneys on pro bono cases.

Malpractice insurance:

Digtrict 7 has not addressed mapractice

insurance for pro bono attorneysin its 2000 Plan or
the present plan. There have been no attorneys who have contacted the Pro
Bono Office inquiring about ma practice insurance for ther representation for
pro bono cases.
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Adminigtration and record keeping:

The Plan Adminigrator, Carrie McKillip, is
respong ble for the administration and record keeping. Records are
presently being kept in the Pro Bono Office as wdll asthe satitics.

Recognition of pro bono attorneys:

The Pro Bono Office advises Judge Adler each
time an attorney accepts a pro bono case. Judge

Adler then writes aletter of thanks to the participating pro bono
atorney. (Appendix 14). Once a case has been successfully completed,
Judge Adler is again advised and he again sends out a thank you letter to the

participating pro bono attorney. (Appendix 15).

Judge Adler has asked al judges within Digtrict 7

to compliment and thank attorneys appearing in pro bono matters. The
Corporation will aso recognize volunteer attorneys at the end of the year.
The Corporation intends to publicize the pro bono efforts of lawyers within
the Didtrict. In addition, the Corporation intends to hold an awards banquet.
Justices from the Indiana Supreme Court, the Indiana Court of Appedls, as
well as judges from within Digtrict 7 will be invited to attend and recognize
pro bono service. All participating pro bono attorneys will be recognized
and awards will be given to those lawyers who have demondtrated
outstanding service to the aredl s poor.

Additiona support and assistance:

In our 2000 Report, we predicted that the vast majority of
requests for pro bono services would involve family law issues. Our
datistics so far this year support that prediction. We further predicted that
we would not have asufficient supply of family law attorneys to meet the
requested demand, which again has proved to be true. The Corporation
believes that one way to increase the number of pro bono volunteers willing
to accept family law mattersis to educate them in thisfield of practice. Of
course, as previoudy stated, we do have arogter of family law atorneys
who are presently participating as mentors, however, the Corporation
believes that more needs to be done to invite attorneys into the family law
practice.

A family law seminar is presently being planned by the Corporation with the
hope that it can be presented in late summer or early fal of this year.
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Expertsin the area of family law will conduct the seminar. Those attorneys
who sign up and participate will receive 5 free CLE credits, aswell asa
lunch, with the understanding that in exchange, they agree to accept two
family law pro bono cases per year.

The Pro Bono Officeis collecting forms for a

family law form book. With these books, pro bono volunteers will have
access to sample petitions for dissolutions, restraining orders, interrogatories,
motions to produce, motions for modification of vistation, custody and
support, and petitions for rule to show cause.

The Pro Bono Officeis also in the process of

purchasing a child support guiddine computer program whereby the Pro
Bono Office will be able to caculate child support under the state guidelines
based upon income information input. Thiswill help the pro bono family law
practitioners who do not normaly practice in this area to have quick access
to recommended child support pursuant to State guidelines.
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2001 Annud Plan:
Problem:

As gtated in Didtrict 7's 2001 Plan, the primary
problem and barrier for low income clients accessing thelegd sygemis
the limited number of attorneys donating their time to pro bono work. This has been
further illustrated in the success of the Didtrict 7 Pro Bono Plan since the March 19,
2001 implementation. Asof May 31, 2001, 56 cases have been assigned through
thePlan. (There are 19 pro bono cases that have been screened and are qudified
for our Plan and are waiting to find attorneys willing to accept their cases) Without
the recruiting efforts and support services offered by the plan, 95-99% of these 56
clients would have been denied access to the legal system.

Problem Barrier Workshest:
Problem identification:

Before 2001, Digtrict 7 did not have an established pro bono
program for the ddivery of freelegd services. Thereis an insufficient number of
attorneysin Didtrict 7 committed to meeting the legd needs of indigent clients through
pro bono services.

Supportive data

Evidence of this problem liesin the number of
individuas calling Legd Services Organization who
meet LSOl guiddines for assstance, but who must be rejected due to alack of
resources. Additional evidence of the problem is the number of pro bono attorneys,
or lack thereof, on the lega servicesligt for the counties within Digtrict 7. LSOI
reports having the following number of attorneys within Didrict 7 asfollows Vigo-3,
Sullivan-2; Parke-2; Clay-1; Vermillion-1; and Putnam-4.

The percentage of people in poverty in each

county within Didtrict 7 is as follows: Vigo-15.1%; Putnam-9.3%; Clay-10.7%;
Sullivan-12.9%; Parke-12.2%; and Vermillion-11.3% (See Appendix 16).
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Further evidence of the problem is the number of individuas
contacting Lega Services Organization who report that they cannot find an attorney
who will work on areduced fee basis, or “low bono.” Findly, this problem
manifests itsdlf in reports from loca agencies that clients are unable to obtain free, or
reduced fee, lega services.

Finaly, there are presently 19 cases waiting
that need to be assigned attorneys through the Pro Bono Office.

Recommended actions:
Please refer to this year’ s progress description, page 9-14.

Additiondly, afamily law seminar is being planned to entice
more attorneys to participate in the area of family law, which appearsto be, by far,
our area of greatest demand for pro bono services. Another recruitment effort will
be held in the fal of 2001. Didtrict 7 judges are asked to continue to encourage
attorneys to participate in pro bono services.

Coordination:

The Digtrict 7 Pro Bono Corporation has contracted the services
of Council on Domestic Abuse (CODA), and their Executive Director, Carrie
McKillip, to administer the pro bono services offered to clients. The responsibilities
of CODA include recaiving cdls, providing intake, referring clientsto lawyers,
maintaining satistics, and collecting followup evauation forms. Mrs. McKillip
reports satigtica information monthly and eva uation information quarterly to the
Digtrict 7 Pro Bono Corporation.

The Digtrict 7 Pro Bono Corporation operates on a committee
dructure to coordinate activities. Committees and their rolesinclude:

Lawyer Recruitment - Respongble for recruiting and retaining lawyersto
refer pro bono cases.

Public Education - Create and maintain alist of speakers and subjectsto
make presentations to groups and organizations.

Evaduation - Review client and case evauations to make determinations of
quality representation.

Finance - Review budget corporation resources and expenses.
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The Committees will recaive thair tasks from the full Board
and report back on their progress or result at regular meetings of the full Board.

The diagram below illugtrates the
coordination and structure:
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